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Scope of the study
(Proposed)
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Objective of the study

Understand the current  roaming arrangement 
including the difficulties  and hindrance  in the region

Study  the regional initiatives in facilitating mobile 
roaming  

Recommend the possible options for establishing 
regional mobile roaming within our region
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Out-Come of the Study
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Current scenario on the mobile 
roaming in our  region Regional initiatives

Type of regulation on 
mobile roaming tariff

Analysis / 
Recommendation

REPORT

Regulation pertaining to Mobile roaming
(summary)
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International Mobile Roaming Tariff Regulation 
Strategies

No Direct 
regulation

Regulate 

Whole-sale  
international 

mobile 
roaming 

rates only

Regulate 
retail 

international 
mobile 

roaming rate 
only

Regulate both 
international 
Whole-sale 
and Retail 

mobile 
roaming rate

Current mobile roaming charges in south asia
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A report by Lirneasia ( 2011) indicates that the roaming
charges within South Asia is one of the highest in the world
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Case studies on Regional initiatives for to regulate
Mobile Roaming charges
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European Union imposes European-wide price caps on
wholesale tariffs and retail rates.

 European Model is based on a strong political vision with
constructive pragmatism: to address the concerns of their
citizens, and to provide European solutions for European
problems

 It introduced lower pan-European voice roaming prices in the
form of a “Eurotariff” designed to build a “real Europe for
Citizens”
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The Arab States also started to regulate International mobile
roaming prices ( price ceiling) within Arab States through Arab
Regulators’ Network (AREGNET).

 They regulates retail rates by imposing a 15% ceiling cap on
the local calls.
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ASEAN is working towards make free roaming charges within
the member countries:

“ ASEAN Ministers announced in January 2011, the ASEAN Master plan
2015, with intention to adopt measures to reduce roaming tariffs.”

Region is yet to adopt a unified approach to reducing roaming
charges but has adopted best practice guidelines to improve
transparency
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Malaysia –Singapore -Bilateral Initiative
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“ In April 2011, Singaporean and Malaysian ministers

responsible for communications announced bilateral price

controls on mobile roaming. Regulation requires progressive

roaming price reductions of: up to 30% for voice calls and

50% for SMS by all mobile operators in Singapore and

Malaysia”

Malaysia –Singapore :

“ In April 2011, Singaporean and Malaysian ministers responsible for

communications announced bilateral price controls on mobile

roaming. Regulation requires progressive roaming price reductions

of: up to 30% for voice calls and 50% for SMS by all mobile

operators in Singapore and Malaysia”
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International regulatory development in mobile roaming
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Questionnaire for the study!
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Mobile Roaming arrangement  of respective  country have with the 
other Member countries

Average mobile roaming charges ( both In-Coming and Out-going in 
USD)

Choice of regulation on  Mobile Roaming Tariff 

Choice of model/method to adoption

Difficulties or challenges associated with the current Mobile 
Roaming arrangement within our region

Structure of the report
(Proposed)
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Work plan for the study
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Conclusion remark!
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 Mobile Roaming is vital for any cooperation

 Can we ( South Asia Region) agree on? If yes, then
Timeline to initiate the process
How do we go or facilitate the process including the model

 Regulators and operators to meet and agree on how to reduce
Mobile Roaming Charges
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